
VECOPlAn SERVICE WORlD
TEChnOlOGY FOR A SUSTAInABlE TOMORROW



Vecoplan Service World
In the interest of our clients and their constantly growing needs, we build  
synergies and link our employees’ know-how and experience efficiently. Thus, 
we can also guarantee a fast and efficient technical support internationally. And 
this with great dedication, since as a supplier of integral concept installation 
solutions, we have a responsibility – even after delivery of our machines. 

For that reason, besides consulting, project planning, on-site installation and 
start-up, our service package includes intensive training and a well-structured 
maintenance and client service. In addition, we offer individual repair works as 
well as fast and efficient service for spare and wear parts. This means that you 
can always be sure of a fast intervention from our side, whenever you need us.



original spare parts teleservice repairs

maintenance trainings contact



Service
Your peace of mind is our concern. For this purpose, we rely on permanently  
trained employees, who can help you in every situation. Even before the 
first hour of operation, our experienced service technicians take over the 
mounting and start-up on site in your installation. Due to this, we guarantee 

an optimal setting of the machine and installation components. Additionally, 
our specialists at the company’s head-office offer assistance with regard to 
queries about Vecoplan technology. In case of malfunctions, we are always 
available to you.



Vecoplan SerVice BUildS 
SaTiSFacTion

our services: • On-site installation
 • Start-up
 • Modifi cations and upgrading
 • Process through remote maintenance (Teleservice)
 • Service applications by our head-offi ce specialists

Your advantages: • Effi cient assistance on site
 • Short response times
 • World-wide availability
 • Short production stops
 • Focus on core business



Teleservice
Your peace of mind is our ultimate goal. We are available 24/7 and if required 
able to provide you with immediate support. Our Teleservice reaches every 
place around the world fast and reliable. Plant problems are recognised 
directly and quickly. By means of the modules remote maintenance and 

coupling values can be set, data can be transferred and failures can be 
resolved. This avoids expensive installation works on-site. We offer fast 
and professional online help to ensure the best availability at your Vecoplan 
technology. 



Vecoplan TeleSerVice 
granTS FaST SUpporT 

Your advantages: • Reduced costs 
 • Increased availability 
 • Immediate support 
 • Direct optimization 
 • Professional, skilled contacts 

our services: • Professional, fast support
 • Individual teleservice packages 
 • Remote maintenance 
 • Remote coupling 
 • Online help desk 



Maintenance
Through routine service and maintenance visits, you obtain a financial planning 
security. Our special trained service technicians optimise production processes 
and reduce risk by means of fix maintenance works, for which you receive a 

detailed report. This gives you control and protection against rising labour and 
material cost and expected times of machine stoppage. For all of this we work 
out an individual, price-worthy package offer.



Vecoplan MainTenance 
enSUre SecUriTY

our services: • Service check
 • Process of specifi ed maintenance works
 • Optimal setting
 • Detailed reports
 • Individual, cost-effective maintenance contracts

Your advantages: • highest operational security
 • Minimisation of risk
 • Product optimisation
 • Facility-management



Maintenance agreements
Thanks to our high quality standard and know how we identify further 
improvements on the occasion of our service and maintenance visits. On 
time diagnosis and preventive measurements avoid expensive damages and 

consequently the danger of production loss. Our inspection and maintenance 
packages secure your invest. We offer pre-defined service packages (basic, 
premium, comfort), which can surely be adjusted to your individual needs. 



Our service packages  
at a glance: 

Basic Comfort Premium

Safety    

Safety review • • •

Safety check • • •

Cost effectiveness    

Repair feasibility • • •

Travelling • • •

Storage charges - • •

Fix spare parts prices - - •

Freight charges wear parts - - •

Optimization    

Information about innovative improvement • • •

Basic Comfort Premium

Availability    

Inspection • • •

Qualified status report • • •

Preference at failure - • •

Maintenance (operating material check) - • •

Preventive maintenance (operation material exchange) - - •

Service    

Original spare parts guidance • • •

Technical guidance • • •

Teleservice (remote maintenance) - - •



original spare parts
Vecoplan offers specialised advice, reliable availability and a fast delivery from 
a single source. Original spare parts of the latest development standards and a 
manufacturer’s guarantee satisfy the highest necessities. To avoid long waiting 
times, we offer fast deliveries through our reliable partners. 

Original parts are available all over Europe in between 24 hours. Individual 
maintenance packages also ensure the operational reliability of your 
installation and machine. Through stocking-up on site, all included in the 
package, at a reduced price.



Vecoplan original Spare 
parTS gUaranTee QUaliTY

Your advantages: • Reliable availability
 • Fast delivery
 • Increase in operational reliability
 • Reduction of production stops
 • Competitive prices

our services: • Specialised consulting
 • Manufacturer guarantee
 • latest state of art
 • Individual maintenance packages
 •  Wear and tear parts for products of other manufacturers



Repairs
After years of trusty service, certain parts of the machine and installation start 
to show signs of wear. With our know how, we are ready to secure your long 
termed. We offer you an insight into the cost effectiveness and possibilities. 

Consequently, we improve the operational reliability and durability on site as 
well as in our own facilities.



Vecoplan repairS SecUre 
inVeSTMenTS

our services: • Reservation of repair capacities
 • Individual economical evaluation
 • Overhaul of your machine components
 • Constant technical development

Your advantages: • Increase in durability
 •  Cost-effective alternatives 

purchase of new spare parts
 • Reduction of production stops



Training
Through our professional and practice orientated training, you and your  
employees become even better acquainted with the Vecoplan technology. 
Profit from our know-how and our experience in the correct handling of the 
machine technology. This results in a noticeable increase of work quality 

and productivity, as well as a reduction of maintenance costs. Whether 
through an individually styled seminar or one of our basic seminars, 
with training, you obtain trust in yourself, your abilities and in Vecoplan 
technology.



Vecoplan Training 
BUildS TrUST

Your advantages: • Increase in work quality
 • Increase in productivity
 • Improved motivation
 • Trust in machine technology
 • Self-confi dence

our services: • Professional
 • Practice-orientated
 • Training (on-site or at the Vecoplan Academy)
 • Modulus-seminar
 • Individual client seminars



Experience the Vecoplan Service World
Whether by telephone or email – irrespective of your location in the world 
– you can always contact one of our specialists, who will look for the best 
solution in a dedicated, competent and fast manner.  
 

Thanks to our large replacement and spare part stores, we can solve  
almost every technical problem without delay. Inform yourself directly with 
your contact person about other advantages of Vecoplan Service world.



Vecoplan aFTer SaleS 
conTacT

Spare parts 
Mr. Joachim Kehrenbach
Tel. +49 (0) 2661.62 67-207

Service
Mr. Rüdiger Stahl
Tel. +49 (0) 2661.62 67-13

Teleservice
Mr. Martin Klotz
Tel. +49 (0) 2661.62 67-238

installation
Mr. Guido Barth
Tel. +49 (0) 2661.62 67-267

Head of service - installation - electrical engineering
Mr. Jochen Pfeil | Tel. +49 (0) 2661.62 67-460

Service service@vecoplan.de      after Sales sparepartservice@vecoplan.de         Service-Hotline +49 (0) 1805.62 67-13



Vecoplan AG 
Vor der Bitz 10   
56470 Bad Marienberg  |  Germany
Tel.: +49 (0) 2661.62 67-0   
Fax: +49 (0) 2661.62 67-70   
vecoplan@vecoplan.de 
www.vecoplan.com 02
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